
Arrive ControlPoint™ model ACP-1000-CT is  a sleek and powerful 
unified control interface meant to bring the advanced features 
of Arrive EMS automated user interface deployment right to the 
finger tips of the users.  The ACP-1000-CT is a  large 10”console 
tablet supplied with a heavy duty table stand to function as an out- 
of-the-box control system solution for the venues it is deployed in. 
With integrated Arrive ControlPoint™ edition software application, 
this device seamlessly connects to Arrive’s leading edge Internet-
of-AV-Things ready Arrive OnePoint EMServer, providing 
unobtrusive control over all your connected things.

Product Highlights

Screen Size (diagonal) 10.1” (25.654cm) LCD

Aspect Ratio 16x9

Resolution 1280x800 pixels

Touch technology Capacitive Touch wide angle view

Sensing object Finger

Display

Hardware

FF Arrive ControlPoint ACP-1000-CT works seamlessly with Arrive’s central OnePoint EMServer without the need for local programming 
or configuration unlike legacy control systems. 

FF Arrive OnePoint EMS provides the full configuration as well as the Graphic User Interface design centrally, and pushes the user 
interface to Arrive ControlPoint – a true Cloud based control system. Controls can be customized to individual venues or applied    en 
masse to several typical and similar rooms from the Arrive OnePoint EMS.

FF A single console provides convenient control user interface to manage:

•	 Microsoft Lync® software client including directory, calling, connecting, and video call management functions such as microphone 
mute, volume controls, camera selection, display and view.

•	 PC Functions

•	 Cloud and Network Content Management

•	 Wireless and Wired BYOD Management

•	 AV Controls

•	 Virtual Desktop

•	 Virtual Keyboard and Mouse functions
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Power
Powering Options POE+,9V DC

Power Over Ethernet POE+ 802.3at (30W)

ACP-1000-CT

Arrive ControlPoint™ 
Touch Screen Control Console
Model ACP-1000-CT



SPECIFICATIONS

Arrive ControlPointTM ACP-1000 Touch Screen Control Console Model ACP-1000-CT

Base Operating System Linux Kernel 3.0 SELinux, Android 4.2.2

ARRIVE Software Bundle Arrive ControlPoint software app

Wired Network 10/100 Mbps 802.3 Ethernet

Wireless 802.11 b/g/n 1x1 Spatial stream

Frame/Case and Stand

Regulatory certification	 FCC Class A, CE  

Environmental compliance RoHS, WEEE

Certification and compliance

Software

Frame/Case Brushed Aluminium / Polycarbonate

Color Black

Stand Standard Table Stand 

Dimensions and Weights*

Net Weight/unit 4.40lbs (2kg)

Unit dimension 10.23” W x 5.9”H x 6.29” D      (26 x 15 x 16cm)

Shipping dimensions at 2 unit/box: 12.79” W x 12.91”H x 9.05” D    (32.5 x 32.8 x 23cm)

Gross Shipping weight 12.12lbs (5.5kg)  
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Arrive ControlPointTM ACP-1000 Touch Screen Control Console Model ACP-1000-CT
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Model No ACP-1000-CT

Description Arrive ControlPoint™ touch screen console-- 10+” Interactive Screen with wireless and 
wired PoE LAN connectivity.

SKU# ACP-1000-001-001

ACP-STD-CFS-1 Standard initial 12 months CarePoint Foundation Service Support (CFSS). Refer to CFSS-1 
section of  Ver. CFSS-ASAP-0101-15.

ACP-STD-ASAP CarePoint Advanced Support Action Program (ASAP) - Advance Hardware Replacement 
Warranty. Refer to ASAP section of  Ver. CFSS-ASAP-0101-15.

EULA-SLHW-0101-15 All Arrive® media and video collaboration processing products ship with a standard limited 
first user warranty that covers both software and hardware.   Arrive believes in its services 
and offers an excellent choice of extended warranties and advance replacement programs 
with numerous options for customers.  By making the CarePoint Foundations Services a 
unique service part number, Arrive signifies the importance that it places on customer 
service.  Please refer to Ver. EULA-SLHW-0101-15 - visit carepoint.arrivesys.com/warranty 
for updated information on warranty.

Support information


